Terms & Conditions S

Price Submission 2028 — 2033 Water MythBusters LOW&QA?gRRRAY

1. Eligibility
The promoter is Lower Murray Urban and Rural Water Corporation, trading as Lower
Murray Water (LMW).

11 Entryis open to Lower Murray Water (LMW) customers who hold an active LMW
account for a service address within an LMW-serviced postcode.

1.2 To be eligible, entrants must react to one of the ‘Water MythBusters' question
posts on LMW's Facebook page by selecting Like or Love and share that post.

1.3 Each eligible ‘Water MythBusters' post that an entrant reacts to by selecting Like
or Love and shares will count as one entry. An entrant may receive a maximum of
six entries during the competition period. Entries that do not meet these
requirements may be deemed invalid.

2. Entry Period
2.1 The competition opens at 9 am on Monday, 31 August 2026 and closes at 5 pm on
Thursday, 17 September 2026.

2.2 Entries received outside this period will not be eligible.

3. Prize

3.1 There is one prize pack available, each consisting of: Gerni 3300 1810PSI 1500W
High Pressure Washer, Nylex 150mm Rain Gauge, Nylex 9L Watering Can, Holman
QuikDial Dual Outlet Tap Timer, Holman 8 Function Spray Gun With Thumb Flow
Control, 3 x potted plants.

3.2 The total prize pool is valued at $312.14.

3.3 The prize is not transferable or exchangeable and cannot be redeemed for cash.

3.4 The winner must collect the prize from an LMW location nominated by LMW
within a timeframe agreed with LMW. Any costs associated with collecting or
using the prize are the winner's responsibility.

3.5 LMW may require a provisional winner to provide information reasonably
necessary to verify that they held an active LMW account for an eligible service
address during the competition period. If eligibility cannot be verified, LMW may
deem the entry invalid and select an alternative winner.

4. Draw and Notification

4.1 Winners will be selected at random (game of chance).

4.2 The draw will take place at 10 am on Thursday, 24 September 2026.

4.3 The provisional winner will be notified by direct message on Facebook within 10
business days after the draw and must respond within seven calendar days after
the notification is sent.

4.4 If the provisional winner cannot be contacted or does not respond within seven
calendar days after the notification is sent, LMW may conduct a further random
draw to select an alternative provisional winner.

5. General Conditions
51 The competition will be held on LMW's official Facebook page
(www.facebook.com/LowerMurrayWater)
5.2 Entry to the competition is free.

5.3 This competition is in no way sponsored, endorsed, administered by or associated
with Facebook. By entering, participants release Facebook from any liability arising
in connection with the competition.



http://www.facebook.com/LowerMurrayWater

5.4 By entering, participants agree to these Terms and Conditions.

55 LMW reserves the right to verify the validity of entries and to disqualify any entrant
who tampers with the entry process or submits an entry that is not in accordance
with these Terms and Conditions.

5.6 LMW's decision is final and no correspondence will be entered into.

Privacy and Personal Information
6.1 LMW collects personal information to administer this competition and contact
winners.

6.2 Personal information will be handled in accordance with the Privacy and Data
Protection Act 2014 (Vic) and LMW'’s Privacy Policy.
6.3 LMW may use entrants’ personal information for purposes related to the

administration of the competition and associated commmunications.
6.4 Entrants may request access to their personal information by contacting LMW at
privacy@lmw.vic.gov.au .
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