
 

 

 

Position Description 
Position Title Treatment and Maintenance Operator  

Employment type Full Time 

Pay Band Band 1-2  

Location Kerang 

Direct Reports NIL 

Reports to Leading Hand Operations Kerang  

Delegated Authority  G 

 
Position Summary 
As a Treatment and Maintenance Operator, you will form part of a team responsible for the safe, 
reliable and efficient operation and maintenance of its treatment plants and supply systems.  
 
Within the team you’ll contribute to our safety-first and customer focused culture, ensuring our 
assets are operated and maintained to deliver water and wastewater services that meet regulatory 
requirements and provide customer satisfaction. 

 
 
Key Responsibilities 
 

1. Work is conducted in accordance with LMW Safety Management system at all 
times in a safe and compliant manner. 

2. Provide safety support to work colleagues and contractors and their teams 
with in-field presence. 

3. Delivery of safe, compliant and aesthetically pleasing drinking water. 
4. Water quality and work order data reporting is being completed as per 

organisational requirements at a satisfactory level in a timely and accurate 
manner. 

5. Perform Water and Wastewater treatment plant checks and maintenance 
activities, including monitoring of SCADA alarms and trends.  

6. Operation, Maintenance and Repair of the water and wastewater treatment 
and reticulation networks including pump stations to meet customer 
expectations and regulatory requirements.  

7. Ensure the undertaking of water sampling, testing, blue green algae 
monitoring and environmental management programs within the operation 
of all treatment plants is carried out. 

8. Be available and participate in the on-call roster and perform  
weekend and/or shift work when required to meet organisational  
requirements. 

9. Undertaking other allocated duties and functions, not specifically mentioned 
in this document, but within the capacity, qualifications and experience 
normally expected from employees occupying positions at this classification. 
 

 
 
 
 
 
 
 



 
 
 
 
 

Skills and Experience  
• Certificate III in Water and Wastewater Industry Operations or willingness 

to obtain (Treatment and Management).  
• Strong understanding in the operation and maintenance of Water and 

Wastewater Treatment Plants and water, sewage pumping stations or 
similar environments 

• Demonstrated experience in accurate record keeping, including the 
collection, recording, and maintenance of data, and the ongoing 
monitoring and reporting of performance against agreed standards and 
requirements. 

• Working knowledge of asset management, maintenance/operations, 
budget control and financial responsibility. 

• Strong verbal and written communication skills and the ability to build 
positive relationships with internal and external stakeholders. 

 

Compliance Requirements 
• Driver’s License 
• Criminal background check 
• Confirmation of fitness for work, including q-fever vaccination, tetanus 

vaccination or willingness to obtain 

 

Key Behaviours 

 
 
 
 
 



 
 

 
 
 
 
Signatures: We certify that the content of this position description is accurate: 
 
Position Holder: Signature: Date: 

General Manager: Signature: Date: 

Managing Director: Signature: Date: 
 


	Position Description
	Position Summary
	Key Responsibilities


