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Customer Satisfaction Survey 2019 Results

Rural Customers

We received over 400 survey responses from rural customers including district irrigators,
private diverters and domestic and stock customers in January 2020.
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The key issues across all irrigation districts continue to be associated with water supply interruptions, with significant proportions of customers in all districts
rating the duration and frequency of water supply interruptions as poor.

Suggested improvements by rural customers include improved availability of water (and reduced supply interruptions), easier online water ordering, reduced lead time between
ordering and delivery, stopping the misuse and abuse of water ordering, reduced prices, only pauing for water delivered
(when seasonal determinations are less than 100%) and increased payment methods.




